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Spiritual Care Program Manager

Cornerstone Hospice & Palliative Care, Inc.

}To explore basic hospice spiritual care 
terminology in order that the learner will be 
able to effectively use such language in 
writing of spiritual plans of care

}To discover the Spiritual Markers in several 
disease processes to that the Chaplain may 
spiritually palliate the patientõs inner pain.

}To identify spiritual concerns and 
interventions that will form the Plan of Care
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ñThere is no such thing as cookie- cutter 
chaplaincy/spiritual care.ò

The point of this presentation is to inform and 
educate so that our chaplaincy practice is one 
of intelligent, informed clinical chaplaincy.

A Current view of health care:
A BIO- PSYCHO- SOC- SPIRITUAL MODEL

ƁScientific view of pathophysiology

ƁRespect for the psychological

ƁPerception of the social environment

ƁAttention to the spiritual distress and the spiritual 
resources of the patient

ƁDescribed by Division of Behavioral Medicine at the 
University of Louisville School of Medicine

Dr. Thomas R. McCormick
Dept. of Medical History & Ethics
U.W. School of Medicine 
Adjunct Professor: Bioethics Program,  Midwestern University
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}There are 30 diseases that we deal with in the 
hospice environment. In todayõs presentation 
we will examine 5 of these.

}Since the hospice Chaplain will journey with a 
patient for one visit all the way up to six or 
more months, it will greatly benefit the 
patient if the Chaplain is familiar with the 
òSpiritual Care Markersó of each disease and 
then employ pastoral care skills to ameliorate 
the issues.

Presenting Spiritual Concerns of Patient Evidence from Patient Encounter

Meaning/worth òI have no life.ó  òLife as I knew is done?ó

Fear of the unknown òWhatis dying like? Is it painful?ó òIõm really afraid 
to die.ó

Worry òShewonõt be able to handle things when I die.ó  
òI hate it that Iõm such a burden. They have 
enough to do without taking care of me.ó

Anxiety òYousure the nurse will be here when I need her?ó 
Often expressed in anxious body languageé 
òWhat will I do if I canõt breathe?ó

Reconciliation òMy son/daughter and I havenõt spoken in years.ó  
òGod could never love me.ó

Anger òHow could God do this to me?ó  òI donõt deserve 
this!ó

Spiritual Care Markers of the Hospice Patient (in general)
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ALSñLou Gehrig's Disease

Feelings of isolation

Grief/loss of traditional roles 

Financial worry

Embarrassment

Suicidal ideation/hopelessness

Spiritual confusion/theodicy

Anger/rage

ALSñLou Gehrig's Disease

Young and McNicoll (1998) identified five important coping factors:    
(a) cognitive appraisal 
(b) reframing 
(c) intellectual stimulation 
(d) wisdom
(e) interpersonal relationships

McDonald (2001) added coping strategies to maintain a sense of hope, 
sharing in the lives of significant others, and seeking help from others. 

Above alléLISTEN, LISTEN, LISTEN without judgment 
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HIV/AIDS

Fear of rejection

Reduced financial security

Suicidal ideations

Anxiety

Stigma and ostracism

HIV/AIDS

The Chaplain must convey a non - judgmental and non - condemnatory 
presence to build a òsafe havenó.

Reflective listening

Reflective conversation

Å "Tell me how things are going for you."

Å "What is the most difficult part of this illness for you?"

Å "As you think about what lies ahead, what concerns you the most?"

Å "As you look ahead, what do you hope for?"

Clarifying Conversation

"Tell me more about that."

"Sounds like you're really worried about..."

"What do you mean by '__' ('futileô, 'vegetableó, 'hopelessó, 

'giving upô,)?"
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Alzheimer's Disease/Dementia

Fear

Loss of religious connection

Anxiety

Depression

Grief

Meaning/worth

Alzheimerõs Disease/Dementia

Non - anxious presence

Communication Care Kit
Å Visuals
Å Music
Å Tactiles
Å Affirmations of Personal Worth

Time
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CancerñKey issue: Distress due to:

Theodicy issues

Depression

Anger

Worry/anxiety

Fear

Loss issues

òDark night of the souló

American Journal of Hospice & 
Palliative Medicine®
Volume 24 Number 1
February/March 2007 42 - 48
© 2007 Sage Publications
10.1177/1049909106295773
http://ajhpm.sagepub.com
hosted at
http://online.sagepub.com

Spiritual Needs of Persons
With Advanced Cancer
Diane M. Hampton, UCC, 
MDiv, Dana E. Hollis, OSF, MA,
Dudley A. Lloyd, SBC, MACE, 
James Taylor, MDiv, ACPE,
and Susan C. McMillan, PhD, 
ARNP, FAAN

http://online.sagepub.com/


3/28/2017

10

Cancer

Listening

Cognitive Appraisal

Discuss òThe Existential Slapó with a view to work with patient ona 
strategy to re - frame life.  Patient interaction is a valuable tool to ensure 
patient regains some manner of control.  

Bucket List

Pet therapy

Clinical use of prayer

COPD

Meaning

Purpose

Regrets

Questions of existence

Destiny

Anxiety

Fear of dying breathlessness or of 
suffocation
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COPD

Supportive Listening

Relaxation exercises
ÅòBestill and know that I am God/Be still and know that I am/Be 
still and know/Be still/Beó

ÅòFingerLabyrinthó
Å Journaling

Clinical/therapeutic use of prayer
Å A discussion rather than an action by the Chaplain
ÅòWhat do you need?ó
ÅòWho do you need to forgive?ó
ÅòWho do you need to ask forgivenessfrom?
ÅòWhat are you thankful for?ó
ÅForms of prayer: The Lordõs Prayer, Serenity Prayer, The Hail Mary

Source: standrewpres.net
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} To use a finger labyrinthé

} Sit quietly with soft music playing

} Become still and settled

} When you are readyé slowly trace the labyrinth path with a finger, use a 
finger on the hand that you do not write with, just let your thoughts come to 
the surface and let them flowé release themé

} When you reach the centeré rest and consider your thoughtsé pause for a 
while and spend some time reflecting and receiving new thoughts, feelings 
and blessingsé

} When you are ready return along the same path recognizing and reflecting on 
any changes in feelingsé

} When you exit the labyrinth gently place the palm of your hand over the 
labyrinth in a moment of respect for your experience.

www.pilgrimpaths.co.uk/Finger%20Labyrinth%20Guide.pdf

Q & A

http://www.pilgrimpaths.co.uk/Finger Labyrinth Guide.pdf

