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Telechaplaincy — Whattsit?

» Telechaplaincy uses
electronic *
Information and
telecommunications
to support long
distance chaplaincy §
care.




Telechaplaincy — Why?

Where are the majority of health care
chaplains working?

Where Is the majority of health care
delivered?




ChaplainsOnHand.org

HealthCare Chaplaincy Network

Providing spiritual comfort~
haplains_
OnHand

Help from professional health care

chaplains for everyone — whoever you are,
whatever you believe.

+ Home + About + Forthe SeriouslyIll + For Caregivers + Help Guides

How may we help you? Start your chat here.

Find Help

misgivings.

Leam More p

For Caregivers

Find information and resources
from professional chaplains
trained to walk into dark places
and help bring in the light

e

Leam More p

Tools & Checklists

# Questions to Define

__J / P .
Your Spirituality

| Leam More >

ealthCare

——

For Those Who Are Seriously 111

Find information and resources from professional chaplains who accept without
judgment the person in pain's own beliefs, faith and practice as well as their doubts and

Prayers &
Meditations

Find prayers and meditations
from a number of faiths and for
those with no religious tradition

Leam More

% Get help by email,
Chat phone or video
with a

: i How may we help you?
aplair

Start Hora B

Brought to you'ty
HealthCare ChaplaincyNetwork:

+ Other Resources

S ual Questions @

Feelin,

Chronic Pain [>]
Grief & Loss (>
: >

Your gift helps more people in spiritual
distress to find comfort and meaning

Search

SAVeterans

Spiritual and emotional support for
military veterans, those currently
serving in the military, family

and friends.

ind Support Now

’ Can't Ralieava ‘

Launched January 20, 2014

176,934 visits from 178
countries

64% of visits are from the
U.S.

Translated into 135
languages as of April 8, 2015
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CantBelievelHaveCancer.org

« Launched July 3, 2014

Can't Believe | Have Cancer

Spiritual care for everyone facing cancer - whoever you are, whatever you believe, Chaplaincy
S Network
wherever you are. Provided by

Spiritual Issues Painful Feelings Grief & Loss Planning Ahead

Why This Site Can Help You: A Welcome Note from e

President & CEO Eric J. Hall o 190,224 VISItS from 191

tri
Fl;aﬁl:ng Prayers A £ ;Ieeﬁéiirgﬁ Prayers by CO u n rl e S
V]

= Caregivers

e « 81% of visits are from the

cancer, this site was created for you. You are not Your gift helps more people in spiritual
alone. Serious illness, trauma or grief can create distress to find comfort and meaning.

spiritual distress leaving one struggling with
questions such as “Why is this happening to me?" > .
“What do | have to live for?” What now?” Donate Now . .

As you live with cancer, you need to gather support
and resources for your whole self. You need to know
that there is a safe place where you can share your Search
fears, your emotions, and your struggle to find

meaning, comfort, and hope.

Spiritual & Healing Prayers and Meditations

Select Language v
Read more: Is This Site For Me? p

Is to Help Y. Subscribe to free e-newsletter =
CRISIERILICID for the latest news about )
spiritual care and health care.
e @ 9 Stay informed
Chat Request Spiritual Living
with a a Exercises & with Cancer y

Chaplain Prayer Resources Support
J;\/Chaplam Care

S<AVeterans
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ChaplainCareForVeterans.org

HealthCare Chaplaincy Network n E] m Donate Now

 Launched February 3, 2015
J\/ fNap 'f& 1 Lare Spiritual and emotional support for veterans, currently serving, y )]

\ Qvetera ns and their family and friends — whoever you are, whatever you
/\ N believe, wherever you are.

3 About Veterans Currently Servil Family & Friends

We Are With You

We salute your service. Military service and military
families have earned our full support by their
devotion and sacrifice in protecting the people of
our nation and the world. Experiences associated
with defending our nation can create feelings of
sadness, anger, frustration, pain, and anxiety in
some veterans or their loved ones.

READ MORE »

» 4,247 visits from 49 countries

e 86% come from the U.S.

A Veteran's Perspective

« 25languages as of April 8,
2015

Self Care Strategies Chat with a Chaplain

Explore what your soul needs through practices like ~Connect with a professional chaplain who will listen

i Select Language v
meditation, prayer and guided imagery and offer spiritual comfort and support.

LEARN MORE » LEARN MORE »

Your gift helps more people in spiritual and
emotional distress to find comfort and meaning.

DONATE NOW
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Telechaplaincy

Phone @

Chaéts Web camera

with a ' E-mail
Chaplain




Telechaplaincy




«———Number of Requests By Month
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Why the Spike in Calls?

The AARP Bulletin says
“Spiritual Support
Just a Click Away”

at ChaplainsOnHand.

Read story




Staffing

HealthCare
Chaplaincy
Network-




B
Who Contacted Us with a

 Most users called
the service

* Average call
lasted 20 minutes

844 — CHAPLAIN /I 844-242-7524

12



Chet ™

Who Contacted Us with a

Chaplain

Average User
(Usage data from 3/1/14 — 3/31/15)

* 64.5 years old
 \WWoman

« Caucasian

* Christian




Why did you choose to call/email Chat with a
Chaplain?

| was referred. N

30

| felt | had no one else
| could talk to about
this concern.

| didn't want to bother my
family, friends or clergy with
this concern.

| preferred to talk to
someone who would didn't
know me.

| wanted to talk to someone
who would take my faith
seriously.

Other (please specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



What was the issue or concern you were calling
about?

Spiritual or religious
(concern about my faith
community or faith in God) N

30

Social issue (relationship
with family or friends)

Medical issue (concern with
my medical care or health
complications)

Emotional issue (sad, angry,
or alone)

An issue with someone
whom | am caring for

Other (please specity)

0% 10% 20 W% 40% BO% 60% T0% 0% 90% 100%



Anecdotal Data

What chaplains reported hearing from callers

ISOLATION/LONELINESS:

“There is no one | can share with.”

"Other people don’t want to hear about my life.”
“I'm unable to go out on my own anymore.”




Anecdotal Data

An email we receilved:

“My twin sister passed away 3 weeks ago. | can’t
pegin to tell you how much hurt | have. Her death
nappened so quick from rotator cuff surgery. My
neart Is broken. | know that she is in Heaven and Is
so happy. It's the emptiness that | have in my heart.
Can you please help me?” |




Anecdotal Data

What chaplains reported hearing from callers

CAREGIVER STRESS:

“I'm overwhelmed.”

"l can't keep doing this.”

“| can't tell anyone what's going on here.”




Anecdotal Data

An email we receilved:

“My father is 84 and dying. He has anemia...renal failure and other

complications. Dad lost his ability to talk days ago... He was released
from the hospital today after 4 days without improvement. It's
complicated but my dad is a special man and loving father. | ask for
prayers that my sister, mother, me and dad may feel peace, hope and
eventual joy about his entrance into heaven. | pray that God will let dad
communicate with me after his life on earth is finished. | pray | reach
new heights in life — more than | ever dreamed of becoming, in honor of
my father and mother.” "
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Anecdotal Data

What chaplains reported hearing from callers
SPIRITUAL DISTRESS:

i

i

“| just don't feel like | can forgive.”
miss my connection with God — I'm not feeling it.”

How could a loving God allow this to happen?”




Differences Between Inpatient
Chaplaincy and Telechaplaincy Care

Chaplaincy Visit

Telechaplaincy Visit

Chaplain often initiates contact

Chaplain has access to client’'s name and
medical information in EMR

Chaplain provides non-verbal cues to
convey engagement

Chaplain is a member of an
interdisciplinary health care team

Chaplain has immediate access to referral
services

HealthCare
Chaplaincy
Network-

Chaplain is contacted by client

Chaplain encounters anonymous clients

Chaplain may provide verbal cues to
convey engagement

Chaplain operates alone as “spiritual first
responder”

Chaplain encourages client to reach out to
local resources

21



Telechaplaincy as Spiritual First-Aid

Spiritual First Aid
* For short-term use

* AiIms to mitigate,
NOT solve

suffering FIRST AID

Julie Taylor, “Spiritual First Aid,” Disaster Spiritual Care, Rabbi Stephen B. Roberts and Rev.
Willard W. C. Ashley, eds. Woodstock: Skylight Paths Publishing, 2008. 109-117.




Telechaplaincy Interventions

Supportive
Presence

Theological
N @ Reflection




Next Steps

Social Distress Screening Question Prognostic Importance of Social and

Economic Resources Among Medically
Treated Patients With Angiographically
Documented Coronary Artery Disease

Rediord 8. Willams, MD; John C. Barefoot, PhD; Robert M. Califf, MD; Thomas L. Haney, MPH; William B. Saunders, MPH;
David B. Pryor. MD; Mark 4. Hiatky, MD; llena C. Siegler, PhD, MPH; Dariel B. Mark, MD., MPH

“Do you have as much social et

i mantality in patients with

ce impact y on ity in GOSN retion, mmm:oueaguesmm

- - that pationts with higher scores on in-
Design. —| mﬂo cahort study of patients undergoing cardiac catheterzation

¥om 1974 1Yough 1980 and fkowed up WDUGh 1965 dexes ofiife stress and socal isolation had

Setting, —Tertiary care university medical cante e i i

M—Cnnseamdsamplauﬂsﬁsmwﬁlmpmwmm mmwmmmumm@{

sts?!%o(glams ofnf e E u d income, have also been found

w identify groups with increased mortal-

L] L]
f)” ical variables. The fingl stucy poputation included 1368 patients, B2% male, with by s, both in tho gl popution
riends and relatives e S
- Main Outcome Mm—&wwal time until oardmasmlat dauh redw.’ed soml and econsmie mms

Results. baseline i e medical

gnostic tackors, patien ts more had mu];\vlnekimwrs B0 haamomngcee-
survival of 0.91, o with 00,76 In patients with b sation™ and hypertension eontrol,
of $10000 or less (Cax madel i, 1.9; 95% interval,  hich memy provide wt least ons mache-

nism for their mortality effects,

1.57102.32; P =.002). Similary ied patients with had an un-

.50, with 0.82 in pati
riad, had a configant, or bath (adjusted 0, 3.34: 95% irtterval, See also pp 515 and 559.
1,84 10 6.20; P<,0001).
—Low levels of d denlify an impor-  Although the consistency of previoas
tant high-risk pmw“hwulm Eongrn b Athe hesisth

ndepen:lel\l of important medical prognostic factors. Additional study will be sodﬂ!aqqunycm.a‘mmustbe.m-
raquired to see if interventions to increase these

anary disease, it is poesible that the poor
prognosis of patients with lower levels of
mmlmiammmw esources uw.'wnﬂ_}

FAKA. 19EI6T 520024

REDUCED social and economic re-  etiology of major illnesses and the Hheli-
sources kave been implicated inboththe  hood of death once hncslttlneaae:s aneﬂectm‘dkmmmwml. huun
present.* Th Ives. Previous studies have been

factors und all-canse mortality hes been  fimited in their evaluation of this issue by

wrch Conter, irmmmuoxr prospectively in several  the noed ,?m indirect measures of the
i udies apparently bealthy s the disewse, Awnndﬂgly u\c
i o ions,* Social factors have also ks
oy it ot

oot Duers with astablished cararary artery disease abl to direet messurement o rthe extent
e roquasts i PO Bax 520 Dubs v !
Vhsd oo Do, Ne 27750 (0 whames " (CAD). Ina prospective study of men en-  of disease has not yet, been established,

§20 JAMA, Janary 22129, 1962 Vol 267, No 4 Social Resources and CAD—Wilkiams e al

Williams, R. (1992). Prognostic importance of social and economic resources among medically
treated patients with angiographically documented coronary artery disease. JAMA: The Journal of the
American Medical Association, 267(4), 520-524.
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Next Steps

New Satisfaction Survey

“Would you be willing
to take a survey about
this service?”




Next Steps




Expanding Telechaplaincy
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F [@] onatevov

Lol T e\ Y4 Help from professional health care
= PROVIDENCE chaplains for everyone — whoever you are,
% Health Care whatever you believe.

+ Home + About + FortheSeriouslyIll + For Caregivers + Help Guides + Other Resources

Spiritual Questions @

Chronic Pain

Grief & Loss

Planning Ahead

How may we help you? Start your chat here.

® o Your gift helps more people in spiritual

distress to find comfort and meaning.

For Those Who Are Seriously Ill

Find information and resources from professional chaplains who accept without
judgment the person in pain's own beliefs, faith and practice as well as their doubts and
misgivings. Search

Find Help

e
=

Learn More »
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Palliative Care Program

MR Guide Home J&. Getting Started N, Personalizing Care ¥ Support

Support: Part 10
Social/Emotional

n Now Viewn

Video: Patient Story Living with Illness e 00

Living Well with Illness

Article

Patient Story: Living
with Illness

Video: 2:38 min

Making New Meaning E
Article

Losing Functions, E
Dreams, and Plans

Article
Painful Feelings B
Article

('\‘,’\
ONON B N B N N N

Next Segment
Estimated Complation Tima: 8 minutes Xt oeg )



The spiritual care network



Expanding Telechaplaincy — HCCN-TV




Telechaplaincy

Extending the reach of
chaplaincy care

Jil




Questions?




For More Info

The Rev. Amy Strano The Rev. David Fleenor

Astrano@healthcarechaplaincy.org Dileenor@healthcarechaplaincy.org
212-644-1111 ext. 219 212-644-1111 ext. 231
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