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Telechaplaincy – What is it? 

• Telechaplaincy uses 

electronic 

information and 

telecommunications 

to support long 

distance chaplaincy 

care. 

 

 



3 

Telechaplaincy – Why? 

 

Where are the majority of health care 

chaplains working? 

 

 

Where is the majority of health care 

delivered?  



ChaplainsOnHand.org 

• Launched January 20, 2014 

 

• 176,934 visits from 178 

countries 

 

• 64% of visits are from the 

U.S.  

 

• Translated into 135 

languages as of April 8, 2015 



CantBelieveIHaveCancer.org 

• Launched July 3, 2014 

 

• 190,224 visits from 191 

countries 

 

• 81% of visits are from the 

U.S.  

 

• 130 languages as of April 

8, 2015 

 



ChaplainCareForVeterans.org 

• Launched February 3, 2015 

 

• 4,247 visits from 49 countries 

 

• 86% come from the U.S.  

 

• 25 languages as of April 8, 

2015 
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Telechaplaincy 

Phone 

 

Web camera 

 

E-mail 

 

Prayer Request 

 

 



Telechaplaincy 

• Tutorial HERE 
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Number of Request per Month 

 

Number of Requests By Month 
3/1/14 – 3/31/15 
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Why the Spike in Calls? 
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Staffing 
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Who Contacted Us 

• Most users called 

the service 

 

• Average call 

lasted 20 minutes 

844 – CHAPLAIN  //  844-242-7524 
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Who Contacted Us 

Average User 
(Usage data from 3/1/14 – 3/31/15) 

 

• 64.5 years old 

• Woman 

• Caucasian 

• Christian 
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Survey Data 
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Anecdotal Data 

What chaplains reported hearing from callers 



Anecdotal Data 

An email we received:  

 

 “My twin sister passed away 3 weeks ago. I can’t 

begin to tell you how much hurt I have. Her death 

happened so quick from rotator cuff surgery. My 

heart is broken. I know that she is in Heaven and is 

so happy. It’s the emptiness that I have in my heart. 

Can you please help me?” 



Anecdotal Data 

What chaplains reported hearing from callers 



Anecdotal Data 

An email we received:  

 “My father is 84 and dying. He has anemia…renal failure and other 

complications. Dad lost his ability to talk days ago... He was released 

from the hospital today after 4 days without improvement. It’s 

complicated but my dad is a special man and loving father. I ask for 

prayers that my sister, mother, me and dad may feel peace, hope and 

eventual joy about his entrance into heaven. I pray that God will let dad 

communicate with me after his life on earth is finished. I pray I reach 

new heights in life – more than I ever dreamed of becoming, in honor of 

my father and mother.” 



Anecdotal Data 

What chaplains reported hearing from callers 
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Differences Between Inpatient 

Chaplaincy and Telechaplaincy Care 

Chaplaincy Visit Telechaplaincy Visit 

Chaplain often initiates contact Chaplain is contacted by client 

Chaplain has access to client’s name and 

medical information in EMR 
Chaplain encounters anonymous clients 

Chaplain provides non-verbal cues to 

convey engagement 

Chaplain may provide verbal cues to 

convey engagement 

Chaplain is a member of an 

interdisciplinary health care team 

Chaplain operates alone as “spiritual first 

responder” 

Chaplain has immediate access to referral 

services 

Chaplain encourages client to reach out to 

local resources 



Telechaplaincy as Spiritual First Aid  

Spiritual First Aid 

 

• For short-term use 

 

• Aims to mitigate, 

NOT solve 

suffering 

Julie Taylor, “Spiritual First Aid,” Disaster Spiritual Care, Rabbi Stephen B. Roberts and Rev. 

Willard W. C. Ashley, eds.  Woodstock: Skylight Paths Publishing, 2008.  109-117.  



Telechaplaincy Interventions 

Supportive 
Presence 

Theological 
Reflection 

Prayer 



Next Steps 

Social Distress Screening Question 

 

 “Do you have as much social 

contact as you would like with 

friends and relatives?” 

Williams, R. (1992). Prognostic importance of social and economic resources among medically 

treated patients with angiographically documented coronary artery disease. JAMA: The Journal of the 

American Medical Association, 267(4), 520-524. 



Next Steps 

New Satisfaction Survey 
 

 “Would you be willing 

to take a survey about 

this service?” 



Next Steps 
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Expanding Telechaplaincy 
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Telechaplaincy Broadly Defined 

• Telehealth 

• HCCN-TV 
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Expanding Telechaplaincy – HCCN-TV 
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Telechaplaincy 

Extending the reach of 

chaplaincy care 



Questions? 



For More Info 

The Rev. Amy Strano 

Astrano@healthcarechaplaincy.org 

212-644-1111 ext. 219  

The Rev. David Fleenor 

Dfleenor@healthcarechaplaincy.org 

212-644-1111 ext. 231  

mailto:Astrano@healthcarechaplaincy.org
mailto:Dfleenor@healthcarechaplaincy.org

